Full-Stack OLAP, Data Analytics, and Data
Warehousing with ChistaDATA

Welcome to a comprehensive exploration of ChistaDATA's revolutionary approach to analytical data platforms. Today, we'll unveil

how our full-stack OLAP solution is transforming how enterprises handle their most critical data analytics challengesin an

increasingly data-driven world.

Our platform delivers unparalleled performance for real-time
analytics at any scale, trusted by global enterprises and
digital leaders across industries including finance,
healthcare, retail, and telecommunications. Throughout this
presentation, we'll examine the sophisticated architecture,
advanced capabilities, and measurable real-world impact of
our solutions designed specifically for organizations seeking
competitive advantage through data.

Join us as we demonstrate how ChistaDATA is redefining the
standards for performance, scalability, reliability, and
security in the modern data landscape. We'll showcase how
our innovative technologies enable businesses to process
petabytes of data in milliseconds, unlock actionable insights
from complex datasets, and make faster, more informed
decisions that drive growth and innovation.

Whether you're looking to modernize legacy analytics infrastructure, accelerate time-to-insight for business users, or build a

future-proof data foundation that can evolve with your organization's needs, ChistaDATA provides the comprehensive toolset and

expertise to fuel your data transformation journey. Our team of industry veterans and data experts have designed every aspect of

our platform to address the most demanding analytical workloads while simplifying the management and governance of your

most valuable data assets.

By the end of this presentation, you'll understand why leading organizations are partnering with ChistaDATA to overcome their

most complex data challenges and unlock the full potential of their information ecosystem. Let's begin exploring how our

revolutionary approach can transform your organization's analytical capabilities.



About ChistaDATA Inc.

Founded on principles of innovation and technical excellence, ChistaDATA has emerged as a leading provider of high-

performance analytical solutions for enterprises worldwide. Our commitment to pushing the boundaries of what's possible in

data analytics has established us as a trusted partner for organizations seeking competitive advantage through data.

Visionary Leadership

Founded by Shiv lyer, our CEO brings extensive experience in
high-performance computing and analytics. His vision drives
our commitment to solving the most complex data
challenges with innovative, efficient solutions. Under his
guidance, ChistaDATA has pioneered groundbreaking
approaches to analytical processing that challenge
traditional paradigms and deliver unprecedented
performance.

Client Relationships

Our client portfolio includes major players in finance, e-
commerce, healthcare, and technology. These organizations
rely on ChistaDATA to power mission-critical analytics that
drive business decisions daily. From Fortune 500 enterprises
to innovative startups, our solutions have helped companies
of all sizes transform their data operations and unlock
valuable insights that were previously inaccessible due to
performance constraints.

Our Mission

Technical Excellence

We've built a team of specialists focused exclusively on high-
performance analytical data platforms. Our engineers
possess deep domain knowledge in distributed systems,
OLAP technologies, and enterprise-grade infrastructure. With
decades of combined experience optimizing data systems,
our technical team brings unparalleled expertise to every
implementation, ensuring your analytical environment is
architected for maximum efficiency and scalability.

Global Reach

With headquarters in Silicon Valley and operations spanning
multiple continents, ChistaDATA provides 24/7 support and
services to clients around the world. Our global team
collaborates closely with customers to understand their
unique challenges and deliver tailored solutions that address
specific business requirements while maintaining our core
principles of performance, reliability, and scalability.

At ChistaDATA, we believe that the ability to analyze data quickly and accurately is not just a technical advantage but a

fundamental business necessity in today's data-driven world. Our mission is to empower organizations with the tools and

technologies they need to extract maximum value from their data assets.



What is Full-Stack OLAP?

Multi-Dimensional Analysis

Interactive exploration across dimensions and
hierarchies that reveals complex data relationships.
Users can dynamically shift perspectives to uncover
hidden patterns that traditional flat reporting misses.
This "slice and dice" approach allows analysts to
isolate specific data segments across multiple
dimensions simultaneously, answering precise
business questions with targeted views.

The multi-dimensional model supports complex
hierarchies, enabling seamless drill-down from
summaries to details. Analysts can navigate from
annual results to quarterly, monthly, and daily figures
while simultaneously filtering by product categories,
geographic regions, or customer segments—all with
intuitive interactions.

Advanced Query Processing

Sophisticated algorithms power complex analytical
operations through parallel execution, smart caching,
and predictive optimization that anticipates user
interactions. The query engine leverages bitmap
indexing, inverted indexes, and specialized structures
to accelerate analysis across large datasets.

The system learns from usage patterns to develop
adaptive execution strategies that prioritize frequently
accessed data paths. Vector processing capabilities
harness modern CPU architectures to process multiple
data points simultaneously, while intelligent workload
management ensures critical queries receive
appropriate resources even during peak demand.

Real-time Analytics Capabilities

While traditional Bl systems often operate on day-old
or week-old data, Full-Stack OLAP eliminates this
insight lag through streaming data integration that
processes incoming information instantly, updating
aggregations and metrics as transactions occur.

This enables operational analytics where users monitor
current-day performance, identify emerging trends,
and respond immediately to changing conditions. The
architecture supports both historical analysis for long-
term patterns and real-time monitoring forimmediate
operational decisions within a unified analytical
framework.

OLAP Cube Architecture

Pre-aggregated data structures that deliver instant
analysis through specialized storage formats optimized
for query performance. These cubes enable rapid
calculations by maintaining pre-computed
aggregations at key dimensional intersections, creating
a mathematical model that represents business data in
analytically powerful ways.

Modern implementations leverage sparse cube
technologies that efficiently manage memory by
storing only meaningful dimensional intersections.
Advanced compression algorithms further reduce
storage requirements while maintaining performance,
allowing businesses to analyze years of historical data
at various aggregation levels with consistent speed.

Enterprise-Scale Performance

Consistent performance on massive datasets through
distributed processing, intelligent data partitioning,
and hardware-optimized execution. Resources are
dynamically allocated based on query complexity and
data volume to maintain responsive analysis regardless
of scale.

Horizontal scaling allows seamless expansion as data
volumes grow, while vertical optimization ensures
efficient resource use on high-performance hardware.
The architecture supports concurrent execution of ad-
hoc explorations, scheduled reports, and automated
dashboards without degradation—providing stable
performance even with hundreds of simultaneous
users accessing petabyte-scale datasets.

Self-Service Visualization

Intuitive visualization layers empower business users
to create their own analytical views without depending
on IT or data science teams. These interfaces combine
drag-and-drop simplicity with powerful expression
languages for custom metrics and dimensions.

Tight integration between visualization and the
underlying analytical engine enables exploration where
each user action generates optimized queries
automatically. This self-service approach democratizes
data access while maintaining consistent business
definitions, expanding data-driven decision-making
throughout the organization.

Full-Stack OLAP delivers lightning-fast multidimensional analysis on large datasets, enabling analysts to drill down into specifics,
roll up to view summaries, slice for focused views, dice across dimensions, and pivot data dynamically—all with sub-second
response times even at petabyte scale. This approach integrates storage, compute, and visualization into a cohesive system
optimized specifically for analytical workloads.

Unlike databases designed primarily for transaction processing, Full-Stack OLAP is purpose-built for analytical queries. It
employs specialized indexing, columnar storage, and in-memory processing to dramatically accelerate complex aggregations and
calculations. This enables interactive, real-time analysis without the lengthy processing times or performance degradation
common with conventional databases under analytical workloads.

ChistaDATA's implementation goes beyond standard offerings by incorporating machine learning algorithms that continuously
optimize query patterns, adaptive resource allocation that responds to changing workloads, and seamless scaling that maintains
performance as data volumes grow exponentially. Our architecture includes intelligent data lifecycle management that
automatically tiers data based on access patterns, keeping frequently queried information in high-performance storage while
moving historical data to cost-effective solutions.

By unifying the entire analytical stack from ingestion through storage, processing, and visualization, ChistaDATA eliminates the
integration challenges and bottlenecks of pieced-together solutions. This holistic approach ensures all components work in
harmony, optimizing the entire analytical workflow rather than isolated elements. The result is an environment that combines
the depth and flexibility of traditional OLAP with the speed and scalability required by modern data volumes and business
demands.



Data Ingestion Layer

High-throughput pipelines that capture data from
diverse sources in real-time or batch mode, with built-
in validation and transformation capabilities to ensure
data quality at entry. Supports hundreds of connectors
for databases, applications, streaming sources, and file
systems with intelligent schema detection and
adaptive throughput management to optimize
resource utilization.

Optimized Storage Layer

Advanced columnar storage engine designed
specifically for analytical workloads, featuring
compression, indexing, and partitioning strategies that
maximize query performance. Implements intelligent
data tiering, automated data lifecycle management,
and fine-grained access controls while maintaining
compatibility with open data formats for flexibility and
interoperability.

The ChistaDATA Architecture

Overview: A Modular Four-Layer Architecture

Data Processing & Transformation

Powerful ETL framework that cleanses, enriches, and
transforms raw data into analytics-ready formats, with
support for complex business logic and dimensional
modeling. Features distributed processing capabilities,
automatic data quality checks, lineage tracking, and
version control to maintain governance while
accelerating time-to-insight.

Analytics & Visualization Engine

Sophisticated query processing and in-memory
computation capabilities that power interactive
dashboards, reports, and ad-hoc analysis with
consistent sub-second performance. Incorporates
machine learning-driven query optimization, predictive
caching, and parallel execution frameworks that
dynamically allocate resources based on workload
characteristics and business priorities.

Enterprise Integration & Scalability

Our modular architecture allows for seamless integration with existing data lakehouse infrastructures, providing flexibility to
implement complete solutions or specific components based on your needs. Each layer can scale independently to
accommodate growing data volumes and user concurrency without sacrificing performance, while maintaining end-to-end
security and governance across the entire analytical stack.

Reliability & Management

The architecture is designed with enterprise-grade reliability, featuring automated health monitoring, self-healing capabilities,
and comprehensive audit mechanisms that ensure mission-critical analytics are always available and compliant with
organizational policies. ChistaDATA's unified management plane provides centralized control across all components, simplifying
administration while offering deep visibility into system behavior and performance metrics.



Data Analytics at Scale

Real-Time Analytics Power

1 ChistaDATA delivers powerful real-time analytics workflows that process billions of data points instantly. Our
platform enables sophisticated multidimensional analysis across heterogeneous datasets from multiple sources,
providing a unified analytical view that was previously impossible to achieve.

Enterprise-Wide Applications

2 Organizations leverage our solution for everything from operational business intelligence and executive
dashboards to complex forecasting models and anomaly detection. The platform's speed and flexibility empower
analysts to explore data freely without the performance constraints of traditional systems.

Dramatic Performance Improvements

With ChistaDATA's advanced parallel processing architecture, queries that once took hours now complete in

3 seconds. This dramatic performance improvement transforms how organizations approach data exploration,
enabling iterative analysis and democratizing access to insights across the enterprise. Our proprietary
acceleration techniques optimize both structured and semi-structured data analysis, maintaining consistent
performance even as data volumes grow into the petabyte range.

Comprehensive Analytical Capabilities

The platform supports a wide spectrum of analytical methods, from standard aggregations and statistical analysis
4 to advanced machine learning algorithms. Data scientists can seamlessly integrate custom models and leverage

automated feature engineering capabilities to accelerate time-to-insight. Meanwhile, business users benefit from

intuitive interfaces that hide the underlying complexity while delivering immediate answers to critical business

questions.

Dynamic Scalability

Built to scale horizontally across commodity hardware or cloud infrastructure, ChistaDATA adapts dynamically to

5 changing workload demands. The system intelligently balances resource allocation, prioritizing mission-critical
queries while ensuring fair access for all users. This elasticity enables organizations to handle seasonal variations,
unexpected usage spikes, and long-term growth without disruption or performance degradation.



Modern Data Warehousing

High-Speed Architecture

Our data warehouse implementation delivers exceptional
query performance through advanced columnar storage,
intelligent caching, and optimized query planning. The
system continuously adapts to query patterns, improving
performance over time through our proprietary learning
algorithms that identify and pre-compute frequently
accessed data paths.

Unlike traditional data warehouses that struggle with
complex analytical queries, ChistaDATA's solution maintains
sub-second response times even for the most sophisticated
analysis requirements. This is achieved through our
distributed processing framework that parallelizes workloads
across available compute resources while minimizing data
movement.

Automated Optimization

ChistaDATA continuously monitors query patterns and
automatically implements optimization strategies including
indexing, partitioning, and materialized view creation. This
self-tuning capability eliminates the need for manual
performance tuning and ensures optimal performance
regardless of data volume or query complexity.

Flexible Schema Support

Our modern warehousing approach supports both traditional
star/snowflake schemas and more flexible schema designs.
This allows organizations to implement structured data
models while maintaining the agility to adapt to changing
business requirements without costly redesign efforts or
performance penalties.

The platform also excels at managing semi-structured data
types including JSON, XML, and nested arrays, enabling
unified analytics across structured and unstructured data
sources without complex ETL processes.

Comprehensive Integration

Seamless connectors to all major data sources, ETL tools, and
business intelligence platforms ensure ChistaDATA fits
perfectly into your existing technology ecosystem. Our
standardized APIs and support for JDBC, ODBC, and REST
interfaces enable rapid deployment and integration with
minimal disruption.

Intelligent Data Management

Advanced data lifecycle management capabilities
automatically tier data across storage layers based on access
patterns, ensuring frequently accessed data remains on high-
performance storage while less frequently accessed data
moves to cost-effective storage options without sacrificing
accessibility.



Performance Differentiators

Advanced Query Processing

Our query execution engine implements sophisticated
parallel processing techniques that distribute workloads
across available compute resources. This parallel architecture
enables complex analytical queries to complete in seconds
rather than minutes or hours, even on multi-terabyte
datasets.

Adaptive Query Optimization

The platform's query optimizer continuously learns from
execution patterns, applying cost-based optimization
strategies that adapt to your specific data characteristics.
This self-tuning capability ensures optimal execution plans
without manual intervention, maintaining performance as
data and query patterns evolve.

Intelligent Data Organization

ChistaDATA's columnar storage format compresses data by up
to 10x while enabling column-specific operations to bypass
unnecessary data. This approach dramatically reduces I/O
requirements and memory footprint, allowing for faster scans
and aggregations on large datasets.

Memory-Optimized Operations

Our innovative memory management techniques include
specialized data structures and algorithms that minimize
memory fragmentation and maximize throughput. By
keeping hot data in memory and intelligently managing
cache hierarchies, ChistaDATA delivers sub-second response
times for frequently accessed data patterns.

ChistaDATA achieves unprecedented query performance through multiple technical innovations. Our vectorized execution engine

processes data in chunks rather than row-by-row, utilizing modern CPU capabilities more efficiently. Combined with intelligent

caching, query optimization, and columnar storage, this delivers consistently fast results even as data volumes grow.



Scalability at Every Layer

Multi-Dimensional Scaling Architecture

Compute Layer Storage Layer

Automatic scale-out across Independent scaling of

clusters storage resources

Dynamically add Expand capacity without

processing nodes without performance bottlenecks.
service interruption. Our Our distributed storage
architecture ensures system maintains data
workload distribution to locality while supporting
maintain consistent query multi-petabyte
performance even during environments with
peak demand periods. intelligent data placement

algorithms.

True Horizontal Scalability

Ingestion Layer

Elastic throughput for
variable workloads

Handle unpredictable data
volumes with confidence.
Our ingestion framework
automatically adapts to
incoming data rates,
supporting both batch
uploads and real-time
streams without
configuration changes.

Query Layer

Distributed execution for
massive parallelism

Achieve linear performance
scaling as your user base
grows. Our query
coordinator intelligently
splits complex operations
across available resources
to minimize response
times.

ChistaDATA's architecture enables true horizontal scalability across all system components. The platform can seamlessly scale

from handling gigabytes to petabytes of data by adding commodity hardware nodes, with no downtime or performance

degradation during scaling operations.

Independent Resource Management

Our separation of compute and storage allows organizations to scale each resource independently based on workload

requirements, optimizing both performance and cost. This approach has been proven in production environments processing

hundreds of terabytes of new data daily.

Distributed Environment Consistency

The platform's metadata management system maintains coherent data views across the distributed environment, ensuring

consistent results regardless of cluster size. Transparent query routing and workload management capabilities automatically

distribute analytical workloads to appropriate resources based on priority and resource availability.

Intelligent Capacity Planning

ChistaDATA's built-in monitoring provides real-time visibility into resource utilization patterns, enabling proactive capacity

planning. Automated scale-up and scale-down capabilities can be scheduled or triggered by predefined thresholds, allowing

organizations to implement cost-effective infrastructure management strategies while maintaining performance SLAs.



High Availability & Disaster Recovery

Automated Protection System

Continuous Monitoring Synchronous Replication Automated Failover
Real-time system health checks Zero data loss protection Sub-minute recovery time
Self-Healing Recovery Continuous Backup

Automatic node restoration Point-in-time restoration capability

Reliability Architecture

ChistaDATA's architecture is designed with reliability as a core principle. Our self-healing infrastructure automatically detects and
recovers from failures, typically without human intervention. The system maintains multiple synchronized replicas across

geographically distributed data centers, enabling immediate failover with zero data loss.

Enterprise Continuity Guarantees

We offer enterprise-grade SLAs for uptime and business continuity, with comprehensive disaster recovery capabilities that ensure

your analytics infrastructure remains operational even during significant disruptive events.



Data Reliability Engineering (DRE)

Understanding Our DRE Framework

Our comprehensive Data Reliability Engineering framework ensures trustworthy analytics and minimizes operational disruptions
while maintaining data integrity throughout your organization.

Four Pillars of Data Reliability

Proactive Monitoring Complete Data Lineage

Continuous assessment of data health indicators through End-to-end tracking of data movement and

statistical analysis and pattern recognition. Automatic transformation throughout the entire analytics pipeline.

detection of anomalies before they impact business Provides visibility into origins, transformations, and

operations. dependencies of all data assets.

Automated Quality Controls Intelligent Recovery

Predefined and customizable quality rules enforce data Automated remediation workflows identify and address

integrity across dimensions such as completeness, data quality issues with minimal human intervention.

accuracy, consistency, and timeliness. Includes self-healing capabilities for common failure
scenarios.

Business Impact of DRE

Our comprehensive Data Reliability Engineering framework ensures trustworthy analytics and minimizes operational disruptions
while maintaining data integrity throughout your organization.



Security & Compliance

At ChistaDATA, we implement enterprise-grade security measures and compliance capabilities to protect your most sensitive data
assets and meet regulatory requirements across industries and regions.

Comprehensive Encryption

End-to-end encryption of data in transit using TLS 1.3
with perfect forward secrecy

AES-256 encryption for data at rest with FIPS 140-2
validated cryptographic modules

Secure key management with automated rotation and
hardware security module (HSM) integration

Client-side encryption options for heightened security
requirements

Transparent data encryption with minimal
performance impact

Compliance Support

GDPR compliance features and data privacy tools
including data anonymization and pseudonymization

HIPAA-ready configuration for healthcare data with
BAA support

SOC 2 Type |l certified infrastructure with annual third-
party audits

PCI DSS compliance capabilities for payment card
information

Support for industry-specific regulations including
CCPA, LGPD, and PIPEDA

Advanced Access Controls

Granular role-based access controls (RBAC) with least
privilege principles
Column and row-level security policies for fine-

grained data protection

Multi-factor authentication integration with popular
identity providers

Just-in-time access provisioning and privileged access
management

SSO integration with SAML 2.0, OpenID Connect, and
OAuth 2.0

Audit & Monitoring

Immutable audit logs for all system activities with
tamper-evident storage

Automated threat detection and alerting with Al-
powered anomaly detection

Regular penetration testing and security reviews by
independent third parties

Comprehensive security information and event
management (SIEM) integration

Real-time security monitoring with 24/7 SOC support

Our security framework undergoes continuous evaluation and enhancement to counter emerging threats, ensuring your data

remains protected as your business grows and security challenges evolve. All security features are designed to operate with

minimal performance overhead while maintaining maximum protection.



Real-World Success Stories

Financial Sector: 100x
Faster Risk Analysis

A leading investment bank
transformed risk analysis with
ChistaDATA. Complex simulations
now complete in minutes instead of
hours—delivering 100x performance
improvement. This enables real-
time risk assessment and more
responsive trading strategies.

The bank reduced computational
costs by 45% while expanding risk
modeling with more sophisticated
variables. Their compliance team
now delivers more precise
regulatory reporting and conducts
more comprehensive stress testing.

Retail: Unified Analytics
Across 15+ Data Sources

An online marketplace eliminated
data silos by unifying 15+ disparate
sources through ChistaDATA. This
delivers instant insights into
customer behavior, inventory, and
logistics. Their platform processes
over 5TB of daily data with sub-
second query performance.

Results include 72% better
inventory forecasting and 33% fewer
out-of-stock incidents within one
year. Marketing teams now create
targeted campaigns using real-time
customer segmentation, increasing
conversion rates by 28% and
improving customer loyalty.

Software: High-
Performance Customer
Analytics

A cloud software provider powers
customer-facing analytics
dashboards with ChistaDATA. The
platform delivers 99.99% uptime
while serving thousands of
concurrent users with personalized,
real-time analytics—creating a key
competitive advantage.

After implementation, the company
expanded premium analytics
offerings, increasing average
revenue per customer by 35%.
Development cycles for new
features shortened by 60%, enabling
faster innovation based on usage
patterns revealed through the
platform.

Healthcare: Accelerating Clinical
Research

A pharmaceutical company transformed clinical trials with
ChistaDATA. The platform integrates diverse datasets
across global research facilities. Analyses that previously
took weeks now complete in hours, accelerating research
timelines by 40%.

Researchers now explore relationships between patient
characteristics and treatment responses for more targeted
therapeutic approaches. The enhanced data environment
has improved collaboration between research teams,
streamlining the drug development pipeline.

Manufacturing: loT-Powered Predictive
Maintenance

A manufacturing leader uses ChistaDATA to process
terabytes of sensor data from equipment across 38
facilities. Real-time analytics enable predictive
maintenance, identifying potential failures before they
occur and scheduling maintenance based on actual
equipment conditions.

This approach reduced unplanned downtime by 87%,
extended equipment lifespan by 23%, and saved $14M
annually in maintenance costs. Data-driven process
refinements improved overall equipment effectiveness

(OEE) by 18% throughout global operations.



Seamless Integration & Extensibility

Comprehensive API Ecosystem

Our platform provides extensive REST and GraphQL APIs that
enable seamless integration with business intelligence tools,
machine learning frameworks, and custom applications.
These APIs support both data access and administrative
operations, with comprehensive documentation and client
libraries for popular programming languages including
Python, Java, JavaScript, Go, and Ruby.

The API ecosystem features robust authentication
mechanisms, rate limiting capabilities, and granular
permission controls to ensure secure access while
maintaining performance. Organizations can leverage these
APIs to build custom data pipelines, automate workflows,
and embed ChistaDATA analytics directly into their
operational systems and customer-facing applications.

Flexible Deployment Options

Extensible Plugin Architecture

ChistaDATA's plugin system allows organizations to extend
platform capabilities with custom connectors, processing
functions, and visualization components. This extensibility
enables integration with proprietary systems and specialized
industry applications without compromising the core
platform.

Developers can create plugins using our SDK that seamlessly
integrate with the ChistaDATA runtime environment. The
platform supports various plugin types including data source
connectors for legacy systems, custom query processors for
specialized analytics, transformation functions for industry-
specific calculations, and visualization components that
render data in domain-appropriate formats. Each plugin
inherits the platform's security model and performance
optimizations while adding unique capabilities.

Deploy ChistaDATA in any environment that meets your requirements—cloud-native implementations on AWS, Azure, or GCP;

hybrid configurations that span cloud and on-premise resources; or fully private deployments in your own data centers with our

comprehensive management tools.

Our containerized architecture uses Kubernetes for orchestration, enabling consistent deployment experiences across

environments while adapting to your infrastructure requirements. For cloud deployments, we offer marketplace listings with

one-click setup options and integration with native cloud services for storage, identity management, and monitoring. Hybrid

deployments benefit from our intelligent data tiering that optimizes performance and cost by placing data in appropriate storage

locations based on access patterns and requirements.

All deployment options include our comprehensive Operations Console that provides unified monitoring, alerting, and

management capabilities regardless of where components are running. This ensures consistent governance and operational

efficiency even in complex multi-environment architectures.



Why Choose ChistaDATA?

Our comprehensive platform delivers exceptional value through four key differentiators that position us as the leader in

enterprise analytics solutions:

Unmatched Performance

Our solutions consistently outperform competitors in
benchmarks for query speed, ingestion throughput, and
scalability. This translates to faster insights, better user
experiences, and more efficient use of computing resources.

Independent testing confirms that ChistaDATA delivers query
responses up to 100x faster than traditional data warehouses,
with linear scaling across petabyte-scale datasets. Our
proprietary columnar storage format and vectorized query
execution engine enable real-time analytics even on the most
complex data models.

Enterprise-Grade Support

ChistaDATA provides comprehensive support including
personalized onboarding, 24/7 technical assistance, regular
health checks, and proactive optimization recommendations.

Our customer success team ensures you maximize the value of

your investment.

Our tiered support model includes dedicated technical
account managers for enterprise customers, guaranteed
response times as low as 15 minutes for critical issues, and
quarterly business reviews to ensure alignment with your
strategic objectives. We maintain a 98% customer satisfaction
rating and industry-leading retention rates through our
commitment to your success.

Deep Technical Expertise

Our team includes recognized experts in OLAP technologies,
distributed systems, and high-performance computing. This
expertise ensures that we can solve even the most challenging
analytical problems with elegant, efficient solutions.

With over 200 combined years of experience in data
engineering and analytics, our team has published dozens of
research papers, contributed to leading open-source projects,
and holds multiple patents in database technology. This
knowledge base is reflected in our product architecture and is
available to customers through consultation services and
comprehensive documentation.

Continuous Innovation

We maintain a rapid release cycle with new features and
improvements every quarter. Our roadmap is heavily
influenced by customer feedback, ensuring that our platform
evolves to meet your emerging requirements.

Our innovation pipeline includes advanced machine learning
integration, natural language query processing, automated
optimization capabilities, and expanded ecosystem
connectivity. As a ChistaDATA customer, you gain early access
to beta features and can participate in our Customer Advisory
Board to help shape product direction and prioritization.

By choosing ChistaDATA, you're not just implementing a technology solution—you're partnering with the industry leader

committed to transforming how your organization leverages data for competitive advantage.



Contact & Next Steps

24[7 99.99% 30+

Support Availability Uptime SLA Global Enterprise Clients
Our global technical support team is We guarantee enterprise-grade Join our growing roster of satisfied
available around the clock to assist with reliability for mission-critical analytics enterprise customers across industries
any questions or issues. All enterprise infrastructure, backed by including finance, healthcare, retail,
clients receive a dedicated support comprehensive service level agreements ~ manufacturing, and technology sectors.
channel with guaranteed response and continuous monitoring.
times.

Get Started with ChistaDATA

Ready to transform your data analytics capabilities? Our structured onboarding process ensures a smooth implementation
tailored to your specific needs:

1. Discovery Call: Schedule a 30-minute consultation with our solutions team to discuss your requirements and challenges.

2. Personalized Demonstration: Experience a customized demo showcasing how ChistaDATA addresses your specific use

cases.

3. Technical Assessment: Our engineers will evaluate your current infrastructure and recommend the optimal deployment
architecture.

4. Implementation Planning: Receive a detailed roadmap for integration, migration, and adoption.

5. Deployment & Training: Our professional services team handles implementation while training your staff on best practices.

Contact Information

For general inquiries and sales information, reach out to info@chistadata.com or call our headquarters at (844)395-5717. To
speak directly with our leadership team about strategic partnerships or enterprise engagements, contact our Founder and CEO,
Shiv lyer, at ceo@chistadata.com.

Partner with ChistaDATA to unlock the full potential of your data assets and accelerate your organization's data-driven innovation
journey. Our team is committed to your long-term success with quarterly business reviews, proactive optimization
recommendations, and continuous support throughout your analytics evolution.

Join the growing community of data-driven organizations that rely on ChistaDATA for their mission-critical analytics
infrastructure and experience the difference that enterprise-grade OLAP can make for your business outcomes.



